
 

 
 

 

 
itelligence also now offering comprehensive hosting services in Asia 

SAP Global Hosting Partner itelligence establishes hosting hub in 
Malaysia 
 

Bielefeld (Germany), September 23, 2008 - itelligence AG has announced the 
opening of a new site in Cyberjaya (Kuala Lumpur, Malaysia), just in time for this 
year's annual DSAG conference in Leipzig (Germany). itelligence will utilize one of 
the highly available computing centers of NTT Communications there and 
immediately offer its complete range of SAP Hosting Services throughout Asia. The 
internationally successful SAP Global Hosting Partner is thus providing an additional 
state-of-the-art computing center specially geared to the Asian market and also 
strengthening its local market presence. 
 
The Asian market and its specific market conditions are no unknown territory for 
itelligence. In fact, itelligence’s SAP consultants have already carried out a large 
number of successful projects in Southeast Asia. Furthermore, itelligence has been 
tapping into the Asian market since its first Asian subsidiary opened in Shanghai 
(China) in March 2008.  
  
Like all other locations, the computing center in Cyberjaya (Malaysia) fulfills the high 
security requirements of itelligence and is designed as a readily-available Level 3 
computing center. In addition, the new site is a POP of the worldwide NTT backbone 
and is therefore especially suited for all companies that must connect with multiple 
Asian locations, since NTT provides very large, individual network capacities to the 
Asian sector as one of the world's largest telecommunication companies. 
 
With the new site in Cyberjaya, itelligence AG now operates computing centers 
worldwide, with centers based in Germany, Poland, Switzerland, the USA and now in 
Malaysia. All SAP applications can be operated at all sites in a highly available and 
secure manner. 
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Oliver Schreiber, Director of Outsourcing & Services at itelligence AG adds: "In order 
to also be able to quickly deliver unified concepts and services to our customers in 
Asia in the accustomed high level of quality, we have turned around the often-used 
offshoring concepts performed by many multinational companies. We remotely 
deliver highly efficient processes and expertise at the 2nd and 3rd level from 
Germany to Asia in a 3-shift operation. In combination with a local 1st level 
competent help desk in the native language and local time zone, we are able to 
support our customers in their internationalization with a high level of quality and 
stability at an attractive price level." 
 
itelligence is one of the leading international full-service provider for SAP employing more than 
1,300 highly qualified employees in 17 countries and in 5 regions (America, Asia, Western 
Europe, Eastern Europe and Germany/Austria). As a SAP Business, Service and Support 
Alliance as well as Global Partner Hosting and Global Services Partner, itelligence realizes 
complex projects in the SAP environment for over 3,000 customers worldwide. In 2006, 
itelligence obtained the status as Gold Partner SAP in Germany, U.S. followed in 2007. The 
company’s services range from SAP consulting and licensing to outsourcing and services to 
proprietary industry-specific SAP solutions. In 2007, itelligence generated total sales of MEUR 
190.9. 
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